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PRODUCT WARRANTY AND CONTRACT TERMS 

 

 

Product Warranty: 3 Years 

 

The warranty requires that windows and doors are installed according to good construction 
practices. Rainwater must not be allowed to enter the structures of the window, door, or wall. 
During use, the products must be maintained according to the inspection checklist for 
windows and doors. 

 

Windows 

Piklas Oy grants a three (3) year product warranty for its manufactured windows in accordance 
with RYHT 2000. The warranty covers the technical structure, materials, and technical 
properties of the windows as defined in the order and sales documents. The warranty also 
covers window accessories such as fittings, blinds, and other comparable accessories. 

 

The material and structural durability warranty does not cover surface changes caused by 
external factors, such as splashes or surface changes caused by exceeding normal humidity 
levels. 

 

Piklas Oy grants a 25-year non-rotting guarantee for the wooden parts of the windows. 

 

Doors 

Piklas exterior doors have a three (3) year material and structural durability warranty, plus a 10-
year straightness warranty. The warranty requires that maintenance instructions have been 
followed and that moisture ingress into the doors has been prevented, including through 
surrounding structures. 

 

Glass Warranty 

The terms of the Finnish Flat Glass Association apply. The glass manufacturer provides a five (5) 
year moisture tightness warranty for the glass element. The warranty does not cover glass 
breakage unless it can be clearly proven to be due to a manufacturing defect. Glass surfaces 
must not be painted, nor should films, tapes, or stickers be attached that could affect the 
durability of the insulating glass. The heat absorbed or reflected by dark or reflective blinds 
must not cause thermal stress to the insulating glass. 

 

General Terms 

The structural durability warranty does not cover surface cracks or color changes caused by 
sunlight and water on the door. The seller's liability does not extend to defects caused by 
normal wear and tear or the buyer's negligence. 

 

The warranty starts from the product's delivery date from Piklas's factory. The warranty product 
is delivered to the original delivery address. Piklas's warranty is valid in Finland according to 
RYHT. For export destinations, the replacement product is delivered to Finland. On-site repairs 
are not performed outside Finland. 
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Contract Terms 

 

Piklas Oy follows the general procurement and delivery terms for building products 
(RYHT2000). 

 

The warranties granted by Piklas Oy do not limit the statutory responsibilities imposed on the 
manufacturer for possible defective products. 

 

Application of Warranty Terms: 

 

1. Piklas Oy's products are manufactured in Finland using modern methods and high-quality 
materials. Quality control ensures that only flawless products are delivered to customers. 

 

2. When ordering, the customer is responsible for the suitability of the product for its intended use. 
The customer has a duty to check the documents. 

 

3. Upon receipt of the goods, responsibility transfers from the manufacturer to the recipient. The 
customer must inspect the product immediately upon arrival. Transport damages must be 
recorded in the waybill, photographed on the transport pallet, and reported to the manufacturer. 
The carrier and sender are not responsible for transport damages not reported to the driver and 
entered in the electronic waybill. Transport damage and hidden transport damage must be 
reported to the manufacturer within 7 days of delivery. 

 

4. Do not install a defective product without the manufacturer's permission. Installing the product 
indicates acceptance of the product. 

 

5. The warranty for the insulating glass element begins on the product's delivery date. For 
project deliveries, the warranty period begins on the date of contract completion or site 
acceptance. 

 

6. The manufacturer has the right to repair a detected product defect in the way deemed best. Note 
that if the manufacturer delivers a new door leaf or window, the reinstallation costs are not 
covered by the manufacturer. A new product or repair delivered during the warranty period does 
not extend the original warranty period. 

 

7. The warranty is valid when the door or window has been installed and maintained according to 
installation and operating instructions. The functionality of the products is greatly affected by the 
installation method. It is recommended to use a professional installer who follows Piklas product 
installation instructions. Also note that doors or buildings may shift over time. Therefore, problems 
caused by the adjustment or lack of adjustment of frames, door hinges, and locks are not covered 
by the product warranty. 

 

8. Costs incurred by third parties due to delays are not covered by the manufacturer. 

 



 

 

                                                                                                                       13.10.2025  

 

Piklas Oy                                Myynti ja asiakaspalvelu puh. 020 770 7375                                PIKLAS.FI 

Ouluntie 14 A • 92930 PYHÄNTÄ 
etunimi.sukunimi@piklas.fi • tilaus@piklas.fi • tarjous@piklas.fi • palaute@piklas.fi • tyohaku@piklas.fi 

Y-tunnus 0189227-4 
 

3/2 

9. Aftermarket accessories may void the warranty if incompatibility or installation method 
contributed to the defect. Such accessories include, for example, door viewers and other 
modifications made to the door. Also note that if for any other reason the door leaf needs to be 
replaced, Piklas will only supply a product according to the original order. 

 

10. Careful installation and adherence to installation instructions are essential to ensure the 
functionality and longevity of the door and window. Annual inspection and maintenance must be 
performed to ensure proper operation. Maintenance needs are affected by factors such as building 
type, wall height, eaves length, and orientation. Sun exposure, coastal humidity, wind, and rain 
stress windows and doors, so regular maintenance is especially important in these locations. 
Surfaces exposed to weather require maintenance painting. 

 

Piklas's RT card-based instructions include: 

• Exterior door renovation Piklas style (video) 

• Door installation instructions and instructions for receiving and storing doors 

• Exterior door maintenance and operating instructions 

• Special notes for winter builders and stone house builders 

• Fire exterior door reception, storage, and handling instructions 

• Solid wood exterior door installation, reception, and storage instructions 

• Window renovation Piklas style (video) 

• Window maintenance and operating instructions 

• Cleaning instructions for Ekoenergia anti-fog windows 

• Window installation instructions and instructions for receiving and storing windows 

• Fire protection window storage, installation, and operating instructions 

• Replacement air and supply air window vent use and maintenance instructions 

• Window maintenance checklist 

• Door maintenance checklist 

 
All rights to changes reserved. Piklas Oy. 


